Project and Process Professionals
Referral — Testimonial letter for Pam Nintrup

To Whom It May Concern:

In 1994 | participated in Pam’s Project Office course meetings. Pam’s expertise and experience
she shares with you are real life projects and business related functions which will prepare you to
manage a Project Office environment. The course takes into consideration all aspects, the
beginning to end process and how to avoid obstacles and delays. It teaches you how to gain
support from Senior Management and be able to perform in a professional environment while
building confidence in yourself as well as confidence from senior management.

Over the last 13 years | have used what | learned in Pam’s course and it has brought me great
personal success. Pam doesn’t just share information, she shares her passion that she feels
towards each of her courses because she knows if it is applied correctly, it works! The way she
teaches makes it easy to begin using the principals right away. Pam teaches a detailed analysis of
the functions, roles, and processes that will initiate changes where necessary. In addition, Pam
monitors your progress with the end goal of improving services and performance.

While attending the training Pam played not only a “teacher” role but was also a mentor toward
her students. | continue to look for ways to further leverage the knowledge gained through Pam’s
training and am very pleased that | made the decision to be a part of this course.

Sincerely,

Deron Jett

Executive Vice President/ Chief Operating Officer
OMG, LLC
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